
 

 

 

If your faxing is important to you, it's important to us. 
 Let us help you do it faster and for less. 

 

973-409-4093 

sales@desktopFAXservice.com 
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Outsourced Fax Service Options List 

No two fax services are the same.  Each has different features (and limitations). 

Once we know your have your specific needs, we’ll help you identify the 
commercial grade service best suited to meet them. 

�  online archiving of faxes (specify number of days needed – from 0 to 365) 
� support for over 140 file formats (specify the file formats you use) 
�  enhanced web interface  
� sending and receiving faxes from shared folders  
� the ability to add users to the service online directly in real time         
� credit card billing  
� support for contact books  
� blocking of inbound junk faxes or faxes without caller id numbers  
� control of the fax header for outbound faxes  
� password protection for outbound faxes  
� cover page options (specify any specific cover-page needs) 
�  SMS (text message to your cell phone/pager) notification of inbound faxes  
�  viewing of faxes from the web  
� support for sending/receiving faxes from PDAs such as BlackBerrys etc.  
� automatic preview of inbound faxes  
� nationwide local and toll free fax numbers (specify where you need fax numbers) 
� International fax numbers for your foreign locations (specify which cities) 
� no extra charge for faxes sent from/to Canada  
� support for XML applications 
� support for  Active Directory  integration  
� long billing codes  
� support for “bursty” fax traffic (specify hourly fax page count) 
� sending faxes from within Microsoft Office applications 
� support for multiple “TO:” lines on a cover page 
� ECM error correction on inbound data lines 
� real-time online report generation 
� enhanced security (TLS) 
� password locked outgoing faxes 
� multiple cover pages 
� fine mode (high resolution) faxes 
� default destination country 
� electronic billing reports/data files 
� sending faxes from more than one email address 

� non-standard paper size (A4, etc.) 


